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“Process” is a set of interrelated or interacting activities

which transforms input into output by using available
resources.

“Process Approach” is to clarify the process in the
organization to understand the interaction of process
and operate a series of process as a system.

Managing the Software Process

- “Managing the Software Process”
(1989 Watt S. Humphrey)

(e A set of tasks that, when properly performed, produces the desired\
result.

A fully effective software process must consider the relationships of
all the required tasks, the tools and methods used, and the skill,
\_ training, and motivation of people involved. )
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